Friday - April 12, 2013

* During the online registration process, only open postions will be available for selection.
* Please review the position descriptions first to make sure you meet the prerequisites for the positions you
are interested in.
* All Lead and Station Instructors are required to have the IDP Certification.
» Beginning 2014, all BGA Café, Coffee of the Year and Roaster’s Choice Baristas will be required to have

the BGA Level 1 Certification.

If at anytime you encounter difficulties, please contact Renée Espinoza at Volunteers@scaa.org.

Commitment Commitment Code Position / Location Hour Points
Start Time End Time Commitment | Earned

7:00 AM 11:00 AM V237 Volunteer Booth - Volunteer Booth 4 4

8:00 AM 1:00 PM V195 Porter - Roasters Choice 5 5

8:00 AM 1:00 PM V196 Porter (Bilingual) - Roasters Choice 5 5

8:00 AM 1:00 PM V197 Barista - Roasters Choice 5 5

8:00 AM 1:00 PM V198 Brewer - Roasters Choice 5 5

8:00 AM 12:00 PM V254 Membership Booth - Membership Booth 4 4

8:00 AM 12:00 PM V255 Membership Booth (Bilingual) - Membership Booth 4 4

8:00 AM 11:00 AM V273 Info Booth - TBD 3 3

8:00 AM 11:00 AM V285 New Product Check-in - Trade Show Floor 3 4

8:00 AM 11:00 AM V292 Runners - TBD 3 3

8:00 AM 1:.00 PM V303 Morning Cup Newsie - TBD 5 5

8:00 AM 1.00 PM V385 App Squad Techie - Registration 5 5

8:00 AM 1:.00 PM V389 App Squad Techie - Info Desk 5 5

8:00 AM 1.00 PM V391 App Squad Techie - Coffee Break 5 5

8:00 AM 1:.00 PM V409 Coffee Exchange Monitor - Coffee Exchange 5 5

8:00 AM 12:00 PM V424 Volunteer Interpreter - Spanish - TBD 4 4

8:00 AM 12:00 PM V425 Volunteer Interpreter - Portuguese - TBD 4 4
) ) Room Host - CP201 Grind Dose Tamp Extract -

8:00 AM 12:30 PM VC201IRH | i ding Workshops 45 3
i . Lead Instructor - CP103 Introduction to Customer

8:00 AM 12:30 PM VEP103LI Service - Skill Building Workshops 4.5 6
) ) Room Host - CP103 Introduction to Customer

8:00 AM 12:30 PM VCP103RH Service - SKill Building Workshops 4.5 3

Station Instructor - CP151 Introduction to Brewing
8:00 AM 12:30 PM VCP151Al |& Extraction Part 1 - Skill Building Workshops 4.5 3
Lead Instructor - CP151 Introduction to Brewing &

8:00 AM 12:30 PM VCP151LI |Extraction Part 1 - Skill Building Workshops 4.5 6
) ) Porter - CP151 Introduction to Brewing &

AU i M Extraction Part 1 - Skill Building Workshops 4.5 3
) ) Room Host - CP151 Introduction to Brewing &

8:00 AM 12:30 PM VCP15IRH Extraction Part 1 - Skill Building Workshops 4.5 3

8:00 AM 12:30 PM VCP201Al Station Instructor - CP201 Grind Dose Tamp 45 3

Extract - Skill Building Workshops




Commitment Commitment Code Position / Location Hour Points
Start Time End Time Commitment | Earned
8:00 AM 12:30 PM VCP201LI Legd Infstr.uctor - CP201 Grind Dose Tamp Extract - 45 6
Skill Building Workshops
8:00 AM 12:30 PM VCP201P Portgr - CP201 Grind Dose Tamp Extract - Skill 45 3
Building Workshops
) ) Station Instructor - BGA Level 1 Examiner Training
8:00 AM 12:30 PM VCP394Al |- skill Building Workshops 4.5 3
) ) Lead Instructor - BGA Level 1 Examiner Training -
8:00 AM 12:30 PM VCP394LI Skill Building Workshops 4.5 6
8:00 AM 12:30 PM VCP394P Portgr - BGA Level 1 Examiner Training - Skill 45 3
Building Workshops
8:00 AM 12:30 PM VCP394RH Ropm Host - BGA Level 1 Examiner Training - Skill 45 3
Building Workshops
Station Instructor (Bilingual) - GE103 Introduction
8:00 AM 12:30 PM VGE103AB [to Cupping - Skill Building Workshops 4.5 3
i i Station Instructor - GE103 Introduction to Cupping -
8:00 AM 12:30 PM VGE103Al Skill Building Workshops 4.5 3
) i Lead Instructor - GE103 Introduction to Cupping -
8:00 AM 12:30 PM VGE103LI ST ST e s 4.5 6
8:00 AM 12:30 PM VGE103P Portgr - GE103 Introduction to Cupping - Skill 45 3
Building Workshops
8:00 AM 12:30 PM VGE103RH Ropm Host - GE103 Introduction to Cupping - SKill 45 3
Building Workshops
Station Instructor - GE153 Introduction to Le Nez
8:00 AM 12:30 PM VGE153Al |du Café: Aroma of Coffee - Skill Building 4.5 3
Workshops
Lead Instructor - GE153 Introduction to Le Nez du
8:00 AM 12:30 PM VGE153LI |Café: Aroma of Coffee - Skill Building Workshops 4.5 6
. . Porter - GE153 Introduction to Le Nez du Café:
8:00 AM 12:30 PM VGELS3P Aroma of Coffee - Skill Building Workshops 45 3
Room Host - GE153 Introduction to Le Nez du
8:00 AM 12:30 PM VGE153RH [Café: Aroma of Coffee - Skill Building Workshops 4.5 3
Room Host - Lectures
8:30 AM 12:15 PM V351 Lecture 1: El Salvgdor: 2Q12 SCAA Portrait 3.75 3
Country Presentation Series
Lecture 2: Financing for Producers
Room Host - Lectures
. ; 4o :
8:30 AM 12:15 PM V353 Lecture 1: Qpenlng a New Café? Don't Let your 3.75 3
dream turn into a nightmare!
Lecture 2: Avoiding Legal Pitfalls
Room Host - Lectures
8:30 AM 1215 PM V354 Lecture 1: From Seed to Roaster 375 3
' ' NOTE: This class is prerequisite for Skill Building '
Workshops GE103, GE2
Room Host - Lectures
8:30 AM 12:15 PM V355 Lecture 1: Molding your Staff into All-Star Baristas 375 3

Lecture 2;: Customer Service from the Barista




Commitment Commitment - . Hour Points
Start Time End Time Code Position /Location Commitment | Earned
Room Host - Lectures
8:30 AM 12:15 PM V356 Lecture 1: Consulte con el Comprador “Verde" 3.75 3
Lecture 2: Ask the Green Buyer
Room Host - Lectures
Lecture 1: Implementing Sustainable Coffee
8:30 AM 12:15 PM V357 Business 3.75 3
Lecture 2: Emerging Markets in Specialty Coffee:
India
Room Host - Lectures
8:30 AM 12:15 PM V358 Lecture 1:- Cgrporate Social Responsibility: It's Not 375 3
Just for Big Kids Anymore
Lecture 2: NCA Presentation
9:00 AM 2:00 PM V113 Head Runner - USBC - Competition - Day Il 5 5
9:00 AM 2:00 PM V114 Busser - USBC - Competition - Day |l 5 5
9:00 AM 2:00 PM V115 Station Maintenance - USBC - Competition - Day Il
9:00 AM 2:00 PM V116 Preparation Timer - USBC - Competition - Day |l 5 5
9:00 AM 2:00 PM V117 Competition Timer - USBC - Competition - Day |l 5 5
9:00 AM 2:00 PM V118 Scorekeeper - USBC - Competition - Day 5 5
9:00 AM 2:00 PM V166 Barista - BGA Café 5 5
9:00 AM 2:00 PM V167 Porter - BGA Café 5 5
9:00 AM 12:00 PM V216 Merchandise Clerk - SCAA Store 3 4
9:00 AM 12:.00 PM V217 Merchandise Clerk (Bilingual) - SCAA Store 5 6
9:00 AM 2:00 PM V386 App Squad Techie - Registration 5 5
9:00 AM 4.30 PM V401 Peer Observation - Skill Building Workshops 8 6
10:30 AM 3:30 PM V304 Morning Cup Newsie - TBD 5 5
11:00 AM 4:00 PM V151 Runner - US Brewers Cup - Semi-Finals 5 5
11:00 AM 4:00 PM V152 Head Brewer - US Brewers Cup - Semi-Finals 5 5
11:00 AM 4:00 PM V153 Brewer - US Brewers Cup - Semi-Finals 5 5
11:00 AM 4:00 PM V154 Scorekeeper - US Brewers Cup - Semi-Finals 5 5
11:00 AM 4:00 PM V182 Runner - US Cup Tasters - Semi Finals 5 5
11:00 AM 4:00 PM V183 Head Brewer - US Cup Tasters - Semi Finals 5 5
11:00 AM 4:00 PM V184 Brewer - US Cup Tasters - Semi Finals 5 5
11:00 AM 4:00 PM V185 Scorekeeper - US Cup Tasters - Semi Finals 5 5
11:00 AM 4:00 PM V186 Dishwasher - US Cup Tasters - Semi Finals 5 5
11:00 AM 3:00 PM V238 Volunteer Booth - Volunteer Booth 4 4
11:00 AM 2:00 PM 274 Info Booth - TBD 3 3
11:00 AM 2:00 PM V293 Runners - TBD 3 3
12:00 PM 3:00 PM V218 Merchandise Clerk - SCAA Store 3 4
12:00 PM 3:00 PM V219 Merchandise Clerk (Bilingual) - SCAA Store 3 4
12:00 PM 3:00 PM V267 2014 Re-sign Booth Helper (Bilingual) - Trade 3 3
Show Floor
12:00 PM 5:30 PM VCP190E Exgminer - BGA Certification Level 1 - Skill 55 3
Building Workshops
12:00 PM 5:30 PM VCP190LI Lead_lnstructor - BGA Certification Level 1 - Skill 55 6
Building Workshops
12:00 PM 5:30 PM VCP190P Porter - BGA Certification Level 1 - Skill Building 55 4
Workshops
12:00 PM 5:30 PM VCP190RH Room Host - BGA Certification Level 1 - SKill 55 4

Building Workshops




Commitment Commitment Code Position / Location Hour Points
Start Time End Time Commitment | Earned
12:00 PM 5:30 PM VCP290E Exgmlner - BGA Level 2 Certification - Skill 55 3
Building Workshops
12:00 PM 5:30 PM VCP290LI Ler_;ld_lnstructor - BGA Level 2 Certification - Skill 55 6
Building Workshops
12:00 PM 5:30 PM VCP290P Porter - BGA Level 2 Certification - Skill Building 55 4
Workshops
12:00 PM 5:30 PM VCP290RH Ropm Host - BGA Level 2 Certification - Skill 55 4
Building Workshops
Station Instructor - GE153 Introduction to Le Nez
12:30 PM 5:00 PM 2VGE153A |du Café: Aroma of Coffee - Skill Building 4.5 3
Workshops
Lead Instructor - GE153 Introduction to Le Nez du
12:30 PM 5:00 PM 2VGE153L [Café: Aroma of Coffee - Skill Building Workshops 4.5 6
i i Porter - GE153 Introduction to Le Nez du Café:
12:30 PM 5:00 PM 2VGE153P Aroma of Coffee - Skill Building Workshops 45 3
Room Host - GE153 Introduction to Le Nez du
12:30 PM 5:00 PM 2VGE153R [Café: Aroma of Coffee - Skill Building Workshops 4.5 3
Station Instructor - CP152 Introduction to Brewing
12:30 PM 5:00 PM VCP152Al |& Extraction Part 1 - Skill Building Workshops 4.5 3
Lead Instructor - CP152 Introduction to Brewing &
12:30 PM 5:00 PM VCP152LI |Extraction Part 1 - Skill Building Workshops 4.5 6
) ) Porter - CP152 Introduction to Brewing &
12:30 PM 5:00 PM VCP152P Extraction Part 1 - Skill Building Workshops 45 3
] ] Room Host - CP152 Introduction to Brewing &
12:30 PM 5:00 PM VCP152RH Extraction Part 2 - Skill Building Workshops 45 3
) ) Station Instructor - GE151 Basic Green Coffee
12:30 PM 5:00 PM VGELSIA Grading - Skill Building Workshops 4.5 3
i i Lead Instructor - GE151 Basic Green Coffee
12:30 PM 5:00 PM VGELSILI Grading - Skill Building Workshops 45 6
12:30 PM 5:00 PM VGE151RH Ro_om I-_|o_st - GE151 Basic Green Coffee Grading - 45 3
Skill Building Workshops
Station Instructor (Bilingual) - GE303 Triangulation
12:30 PM 5:00 PM VGE303AB |Cupping - Skill Building Workshops 4.5 3
. . Station Instructor - GE303 Triangulation Cupping -
12:30 PM 5:00 PM VGE303Al Skill Building Workshops 4.5 3
. . Lead Instructor - GE303 Triangulation Cupping -
12:30 PM 5:00 PM VGE303LI Skill Building Workshops 4.5 6
12:30 PM 5:00 PM VGE303P Po_rte_r - GE303 Triangulation Cupping - Skill 45 3
Building Workshops
12:30 PM 5:00 PM VGE303RH Ropm Host - GE303 Triangulation Cupping - Skill 45 3
Building Workshops
. . Station Instructor - RP120 Profile Roasting
e SN Ml Practices - Skill Building Workshops N ¢
) ) Lead Instructor - RP120 Profile Roasting Practices
12:30 PM 5:00 PM VRP120LI Skill Building Workshops 4.5 6
12:30 PM 5:00 PM VRP120P Porter - RP120 Profile Roasting Practices - Skill 45 3

Building Workshops




Commitment

Commitment

Hour

Points

Start Time End Time Code Position / Location Commitment | Earned
) ) Room Host - RP120 Profile Roasting Practices -

12:30 PM 5:00 PM VRP120RH Skill Building Workshops 4.5 3

12:30 PM 5:00 PM VRP223A] Ste_mc_)n Instructor - RP223 Sample Roasting - Skill 45 3
Building Workshops
12:30 PM 5:00 PM VRP223LI Lﬁgqnwnudor-RPZZSSmnMeRoaﬁmg-SMH 45 6
Building Workshops

12:30 PM 5:00 PM VRP223P |Porter - RP223 Sample Roasting - Skill Building 4.5 3
12:30 PM 5:00 PM VRP223RH |Room Host - RP223 Sample Roasting - Skill 4.5 3
1:00 PM 6:00 PM V119 Head Runner - USBC - Competition - Day |l 5 5
1:00 PM 6:00 PM V120 Busser - USBC - Competition - Day |l 5 5
1:00 PM 6:00 PM V121 Station Maintenance - USBC - Competition - Day I 5
1:00 PM 6:00 PM V122 Preparation Timer - USBC - Competition - Day |l 5 5
1:00 PM 6:00 PM V123 Competition Timer - USBC - Competition - Day |l 5 5
1:00 PM 6:00 PM V124 Scorekeeper - USBC - Competition - Day I 5 5
1:00 PM 6:00 PM V168 Barista - BGA Café 5 5
1:00 PM 6:00 PM V169 Porter - BGA Café 5 5
1:00 PM 5:00 PM V256 Membership Booth - Membership Booth 4 4
1:00 PM 5:00 PM V257 Membership Booth (Bilingual) - Membership Booth 4 4
1:00 PM 5:00 PM V387 App Squad Techie - Registration 5 5
1:00 PM 5:00 PM V390 App Squad Techie - Info Desk 5 5
1:00 PM 6:00 PM V410 Coffee Exchange Monitor - Coffee Exchange 5 5
1:00 PM 5:00 PM V426 Volunteer Interpreter - Spanish - TBD 4 4
1.00 PM 5:00 PM V427 Volunteer Interpreter - Portuguese - TBD 4 4
2:00 PM 5:00 PM V220 Merchandise Clerk - SCAA Store 3 4
2:00 PM 5:00 PM V275 Info Booth - TBD 3 3
2:00 PM 5:00 PM V294 Runners - TBD 3 3
2:00 PM 6:00 PM V388 App Squad Techie - Registration 5 5
3:00 PM 6:00 PM V221 Merchandise Clerk - SCAA Store 3 4
3:00 PM 6:00 PM V222 Merchandise Clerk (Bilingual) - SCAA Store 3 4




